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DUTIES AND OBLIGATIONS TOWARDS INSURERS

1. Claims adjusters must notify the insurer of any ties or interests third parties may have in
property that is the subject of a claim.

2. Claims adjusters must not mislead an insurer, abuse its good faith or use unfair practices
in their dealings with the insurer.

3. Claims adjusters must not misrepresent to an insurer that they are responsible for settling
a claim.



